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I.
COURSE DESCRIPTION:
This course will introduce students to theory and models of community policing.  Problem solving models and alternative dispute resolution strategies will be examined.  Community development and community involvement in dispute resolution will be discussed.  Public relations will be explored

II.
LEARNING OUTCOMES AND ELEMENTS OF THE PERFORMANCE:

Relationship To Program Learning Outcomes





Police Foundations Vocational Outcomes

Generic Skills

1.
act in a manner consistent with all relevant law and legislation, and professional, organizational, and ethical standards.

2.
communicate accurately, persuasively, and credibly to develop effective working relationships with individuals, groups, and multi-disciplinary teams in order to achieve goals.

3.
apply knowledge of fundamental concepts of psychology, sociology, and criminology when interacting with peers, supervisors. other professionals,  victims, suspects/offenders, and the public.

4.
initiate, promote, and facilitate partnerships to meet community policing and security needs.

5.
assess the relationship of policing services to other participants in the criminal justice system and other community service agencies.

6.
make sound decisions based on an evaluation of situations.

7.
assess information gathering skills use in basic investigative techniques.

8.
develop strategies to assist crime victims to meet their needs.
1.
communicate clearly, concisely, and correctly in the written, spoken, and visual form that fulfils the purpose and meets the needs of audiences.

2.
reframe information, ideas, and concepts using the narrative, visual, numerical, and symbolic representations which demonstrate understanding.

3.
apply a wide variety of mathematical techniques with the degree of accuracy required to solve problems and make decisions.

5.
interact with others in groups or teams in ways that contribute to effective working relationships and the achievement of goals.

6.
evaluate her or his own thinking throughout the steps and processes used in problem solving and decision making.

7.
collect, analyse, and organize relevant and necessary information from a variety of sources.

9.
create innovative strategies and/or products that meet identified needs.

10.
manage the use of time and other resources to attain personal and/or project-related goals.

11.
take responsibility for her or his own actions and decisions.

12.
adapt to new situations and demands by applying antler updating her or his knowledge and skills.

13.
represent her or his skills, knowledge, and experience realistically for personal and employment purposes.

Course Learning Outcomes
Students who receive credit for this course will have demonstrated their ability to:

1 Describe theories and models of community policing

1 identify origins and principles of community policing theories

1 identify differences between the Canadian and American applications of these theories

1 identify factors that gave impetus to the implementation of community policing

1 identify similarities and differences between traditional policing and community policing

identify key changes necessary in the policing structure to accommodate community policing

2 Use theories and models to analyse local community policing initiatives

2 examine factors that contribute to the local community policing model

2 identify the role of the team members in the local community policing model

2 identify the impact of community policing on the police organization

2 analyse the demographics and crime trends analysis that precipitates community policing initiatives

2 identify factors that may hinder community policing

3 Evaluate community policing and its role in dispute resolution 

3 define dispute resolution

3 identify strategies in use in local community

3 identify how community gets involved in dispute resolution

3 examine long term benefits

4 Evaluate public relations initiatives interest in community policing strategies

4 analyse media/community and its role

4 evaluate role of the community police officer

4 examine barriers to successful public relations campaigns

4 identify political and legislative factors that will influence delivery

How learners might demonstrate their learning achievement of course learning outcomes:
Workbook will be an asset throughout.

1.
Understand models of community policing

Written test


2.
Research a project that evaluates community policing initiatives or potential for community based initiatives.  This project will allow student to gather, assess and interpret local data related to community policing.

3.
Written test and/or role plays, class presentations

4.
Media journal - tracing local initiatives/issues with the students providing a summary/ interpretation, and presenting and supporting a position to demonstrate the critical role of the media/police/community team in public relations initiatives.

5. Written test to demonstrate understanding of community policing models and principles;

6. Work book assignments and questions

Course Learning Outcome
7. Describe the theories of models of community policing.


Critical Knowledge and Skills

Suggested Resources

Suggested Learning Activities

Identify origins and principles of community policing theories

·
where did community policing originate

·
what are the principles of community policing 

·
is there a definition of community policing 

·
what brought the concept to Canada 

·
what are the theories and models

·
compare and contrast the theories and models
TBA
see evaluation

Identify differences between the Canadian and American applications of this theory

·
is there a Canadian Definition of Community Policing

·
is there a standardized Ontario definition of Community Policing

·
do the Canadian principles of Community Policing differ from those in the United States of America

·
what are the most common models in use in Ontario



Identify factors that gave impetus to implementation of community policing in Ontario   ·
what legislative factors impacted on the 
implementation, of  Community Policing

·
what societal factors impacted on the implementation of Community Policing 

·
what technological factors came into play 

·
did the relationship between police and the community change, necessitating the implementation of Community Policing or did Community policing redefine the relationship between police and the community



Identify similarities and differences between traditional policing approaches and community policing

·
what is the traditional police structure in Ontario

·
how do police initiated programs such as the school safety/ drug education, community relations, crime prevention, media relations operate within this structure

·
how does the community get involved in police/community initiatives in this structure

·
how do the enforcement and investigation components of policing operate within this structure

·
how is officer/police service performance evaluated within this structure

·
Using a community Policing model do the above components of policing change





Identify key changes necessary in the policing structure to accommodate community policing

·
what are the advantages to the police service of adopting a holistic community policing model

·
what changes are necessary in the definition of roles of administration, support staff, supervisors, front line officers, volunteers

·
how can community policing approaches be evaluated to demonstrate an officer's performance



8. Apply theories and models to local community policing initiatives.


Critical Knowledge and Skills

Suggested Resources

Suggested Learning Activities

Define community

·
what makes up a community

·
how are identities maintained 

·
what influence does geography demographics have 

·
what services are essential 

·
What amenities are essential



Examine factors that contribute to the local community policing model

·
what Police services are responsible for your community 

·
what model is used locally

·
is there active community support/awareness 

·
is there Police service/associations support/awareness 

·
what are current crime statistics 

·
what are current budgets

·
is there has there been amalgamation/OPP contract



Identify the role of team members in the local community policing model

·
who makes up the team 

·
what is the structure

·
where are meetings held who chairs the meetings

·
what protocol/process is used in meetings, including minutes

·
how are members recruited/selected

·
what input/resources are provided by each member group



Identify the impact of community policing on the local police

organization

·
what initiatives have been implemented

·
who implemented the initiative/strategies

·
how were they evaluated

·
what were the results

·
what are the long term plans for these initiatives/strategies

·
have these initiatives increased or decreased officer stress



Analyze the demographic and crime trend analysis that precipitates community policing initiatives

·
what are local demographics

·
what are local crime trends



Identify factors that may hinder Community policing

·
in your community, what factors will have a negative impact on community Policing initiatives/strategies: within the police organization; political influences; community groups



9. Evaluate community policing and its role in conflict resolution.


Critical Knowledge and Skills

Suggested Resources

Suggested Learning Activities

Provide definitions of conflict resolution and alternative dispute resolution 



Identify effective conflict resolution and alternative dispute resolution strategies 

·
what methods are used locally

·
what training is necessary for front line personnel, supervisors, Administration





III.

REQUIRED RESOURCES/TEXTS/MATERIALS:

Hodgson, Heather, Community Policing, Emond Montgomery Publications.

Note:
Suggested References:
Community Policing, Solicitor General of Ontario

IV.
EVALUATION PROCESS/GRADING SYSTEM:



The following semester grades will be assigned to students in postsecondary courses:


Grade
Definition
Grade Point Equivalent


A+
90 - 100%
4.00


A
80 - 89%
3.75


B
70 - 79%
3.00


C
60 - 69%
2.00


R (Repeat)
59% or below
0.00


CR (Credit)
Credit for diploma requirements has been awarded.


S
Satisfactory achievement in field placement or non-graded subject areas.


U
Unsatisfactory achievement in field placement or non-graded subject areas.


X
A temporary grade.  This is used in limited situations with extenuating circumstances giving a student additional time to complete the requirements for a course (see Policies & Procedures Manual - Deferred Grades and Make-up).


NR
Grade not reported to Registrar's office.  This is used to facilitate transcript preparation when, for extenuating circumstances, it has been impossible for the faculty member to report grades.

V.
SPECIAL NOTES:



Special Needs:

If you are a student with special needs (e.g. physical limitations, visual impairments, hearing impairments, or learning disabilities), you are encouraged to discuss required accommodations with the instructor and/or contact the Special Needs office, Room E1204, Extension 493, 717, or 491 so that support services can be arranged for you.

Retention of course outlines:

It is the responsibility of the student to retain all course outlines for possible future use in acquiring advanced standing at other postsecondary institutions.

Disclaimer for meeting the needs of learners:

The Professor reserves the right to change the information contained in this course outline depending on the needs of the learner and the availability of resources.

Substitute course information is available in the Registrar's office.

VI.
PRIOR LEARNING ASSESSMENT:



Students who wish to apply for advanced credit in the course should consult the instructor. Portfolio with an interview

